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pp.123 - 143l. Inderscience Publishers DOI:10.1504/IJBHR.2013.057363 (2013)

13--The Operational Benefits of Enterprise Resource Planning (ERP): A Case Study on
Food Processing and Manufacturing Companies in Jordan, International Journal of
Business and Social Science Vol. 7, No. 2; February 2016

14-"The Benefits of the Outsourcing Strategy as Perceived by the Industrial Companies in
Jordan ", GJMBR Volume 16, Issue 9, Version 1.0, September, 2016, Global Journal of
Management and Business Research

15- Activating the Role of Financial Management in Public and Private Hospitals in Irbid
and Al-Mafragq Governorates in Jordan: A Field Study: Arab Adminstrative Development
Organization, Arab journal of management published in volume (38), No.(3), September
(2018)

16- Workplace bullying as a predictor of intention to leave among workers at the Industrial
Organizations at in Jordan, Human Resoucr Academic Rerearch Society, Journal of
Academic research in Economics and Management Sciences, published in
Vol. 6, Issue 1-2017

17- Toward Realizing Operational Excellence through e-Procurement Adoption A Resource
based View. Vol 18, No 13-A (2018) Global Journal of Management and Business
18- Assessment of Competitive Forces of Syrian's Private Companies working in Food
Industrial Sector in Jordan: Porter Model, published in Al-Nanara for Research and
studies, Volume (25), No (2) ,June,2019, Al al-Bayt University, al —Mafraq, Jordan.

19- Impact of Business Strategies On Continuous Improvement: “A Case Study of Al-
Hikma Pharmaceutical Company in Jordan, published in Arab Adminstrative
Development Organization, Arab journal of management Volume No. 41, Issue Two -
June 2021- Arab Republic of Egypt, Cairo p.p. (27-56).

Supervised more than 100 master thesis some of these thesis are :-
1-The Effect of Just in Time (JIT) System on the Continuous Improvement: A Case

Study on Jordan Petroleum Refinery Company, By : Ru’aa Adnan Rababah,2011
2-The Effect of Employees Empowerment on organizational loyalty, "A Field Study on

Algerian Sonatrach Oil Company,By: Abou Bakeur Boussalem, 2010
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3-The Role of Packaging in Achieving Competitive Advantage from the Viewpoint of the
Employees at Agricultural Marketing Companies in Amman Central Market for

Fruits and Vegetables "Field Study" By: Saleh Al-Amoush, 2010

4-The Impact of Information Technology on Educational Services Quality from the

Students’ Point of View in Jordanian Universities at the North Region:A Field Study- By: Omar
Mahawish Al-Harahsheh -2009.

5-The Social Responsibility in the Kuwaiti Hospitals A Field Study on Private

Hospitals, By: Abd Al- Aziz Naser Alrasheedy, 2010

6-The Impact of Social Responsibility on Competitive Advantages : A Field Study on

North Region of Jordanian University, By: khaleel Orabi, 2009

7-The Analysis of the Five Competitive Forces in Porter’s Model and its Impact on
Enhancing Competitive Advantage, "An Empirical Study on Kuwaiti Convertible Oil

Industry Sector" — By: Mubarak Khaled Al-Hajraf, 2009

8 -Analysis of employers’ Views Towards Training Programs at Vocational Training Centers,
"A Field Study at Northern Region,By: Hussein Jazza’ Al-Qshoosh, 2007

9 -The Reality of Human Resource Planning and its Effect on Organizational

Effectiveness, "An Empirical Study on Commercial Banks in Jordan, By: Khalid Hussein Al-
Mahdawi, 2008

10 -The Effect of Promotion on Market Share of Banks Working in Jordan , By:

Ashraf Majid Margi 2007-2008

11-The Effect of Incentives on Employee’s Performance in Libyan Al- Waha

Petroleum Company "field study"., By: Al-Hadi Melad Gueasha, 2006-2007

12 —Evaluation of Promotion Strategy of Arab Libyan Airlines from the Marketing
Management and Passengers View Point (Field Study), By: Salem Thao Al-

sheebani,2007

13 —Evaluation of Just-In Time Production System Application — A Field Study on

Industrial Companies in Qualified Industrial Zones (QIZ) In Jordan, By: Raed

Nasouh Al- Swalmeh, 2007

14 -The Effect of Manufacturing flexibility on Competitive Advantage: A Field Study on

the furniture Manufacturing companies Operating in King Abdullah Il Industrial Estate- Sahab,
By: Ali Zakariyya Al-Quraan, 2006-2007
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15 -The Reality of Managerial Development in the Municipality of Greater Jerash ¢ year 2001-

2004,By: Aesa Ahmad magableh, 2006

16 - Evaluation of the Quality of Postal Services Following the Jordanian Privatization of the

Postal Sector, By: Issam Abdul Ghani, 2004-2005

17 —The Role of Human Relations in Improving Performance in Public and Private

Universities in Jordan: An analytical Study, By: Sa’ed Mohammed Said Harb, 2004

18-Information Technology and its Impact on the Performance of the Directorates

Jordanian Ministry of Education from the point of view of Managers and Head of

Department: Afield study at the Middle Province. By: Zaed Ahmad al Ghoatri. ,

Nov.14"2013

19-Facrors Affecting the Electronics Relationship Management at the Business
Organization Being Served by the Jordanian Telecommunication companies,By:
Moh'd Fuad Obeidat 12".0f Nov. 2013

20- The Impact of Professional Ethics Commitment on Clients Satisfaction in the

Branches of Commercial Banks in All- Mafraq Governorate, By: Arwa Alfwaz,2013

21-The Impact of Total Quality Management Practices in Achieving Competitive

advantages" An Emperical study on Dairy Plants in Jordan" by: Fahed Abu-Qaud,2013

22-The Impact of Waiting Lines on the Service Quality at the Automobile Maintenance
Centers in Jordan” by, Sami Hatim Mustafa ,2014

23-The Organizational Change and its Impact on Employees ‘Performance at the Ministries
Head Quarter of the Sultanate of Oman, by : Khaled Bin Abdulah Bin Saif Al-Abri, 2014

24- The Impact of Job Stress in the performance of Doctors at Governments Hospitals at the
Northern Region of Jordan by Abdel Hakeem, 2014

25- Assessment of Competitive Forces of Syrian's Private Companies working in Food
Industrial Sector in Jordan by Using Porter Model Prepared by, Mrai Hassan Alkherat, 2016

26- The Impact of Job Evaluation system on Employee's Motivation at Al al-Bayt University:
Faisal Al- shamri, 2016

27-The Impact of Human resources Practices on Employees' Performance at Kuwaiti
Commercial Banks:Applied Study by Mohammad Aajami Al-Mutari, 2016

28-Delegation of Authority and its Impact on the Quality of the Decision of the Employees
Point of view in the Public Authority for Civil Information in Kuwait Statae, by Mohammad
Fahid Hussain Al —ajami, 2016

29- Attitudes of Jordanian Bank Managers Working in Jordan Toward Workers Skills from
Graduates of Business Faculties Prepared by: Selena Omar Shdeifat, 2016
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http://www.linkedin.com/e/v2?e=3qmgq5-hqnpjeux-6i&t=npv&tracking=eml-comm_nu_digest-connection-prof-0-id123&ek=nu_digest&memberID=22844411

30- Impact of Management Information System in Employees' Performance in Jordanian
Ministry of Health by Mustafa Saleh Al Shrah, 2016
Training Courses:
A Trainer for the followings courses prepared by the Consultation Technical and Community
Services Center at the Al al- Bayt University
1- Planning and organization of organization units - Al al- Bayt University
2- Communication Skills for superiors and subordinates - Senior Management
level at Al al- Bayt University
3- Communication skills - Mafraq Governorate.
4- Communication skills and dealing with others - university guards.
5- Time management and meetings - Senior Management - Al al- Bayt University
6- Self-management and dealing with others - middle management Al al-Bayt University
7-Time Management and Meetings - middle management - Al al- Bayt University .
8- Executive secretarial and office management office - secretarial - Al al-Bayt University
9- Procurement Management - Chambers of Commerce.
10- Total Quality Management - Senior Management - Al al- Bayt University
11- Project evaluation

12- Application of statistical program of Social Science- SPSS —Faculty Development
Center- at Al al- Bayt University

Skills and Training courses:
- Computer skill in using ready-made software ( SPSS, Alpha, Excel Access)
- French language course
- Production Management
- Teaching Methods and evaluation courses for university (16) hours for the period from
15/6/2003 to 19/6/2003 held in the Faculty of Business and Finance at
Al al- Bayt University
- Applications of alpha software in administration (Payroll) and accounting(GL) - was
held in the Faculty of Business and Finance at the Al al-Bayt University By General
Software Company GCESOFT
- M. Flash, Black Board, Project from - Al al- Bayt University

- E-learning via the Internet, held in at the Faculty of Business and Finance - Al al-Ba
University, 2005.

Professor Ziad Moh'd. Ali Smadi
Department of Business Administration
Faculty of Economics and Business Studies
E-mail:ziad334@hotmail.com

15




