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Al Albayt University (AABU) announces its intention to procure server hosting as an
Infrastructure as a Services to to host and operate its Moodle e-learning platforms. This
initiative includes the migration of the university’s current e-learning platforms from the
existing hosting provider to the new hosting provider, ensuring a secure, smooth, and

uninterrupted transition.

Accordingly, the university invites qualified and experienced companies to submit their
technical and financial proposals in accordance with the terms and specifications outlined

below.

1. Managed Compute Resources Bundle (Minimum Specifications).

Item Quantity”

vCPU 48

VRAM 512 GB DDR4
Storage 12 TB SSD

VMs 2

Public IPs One IP for each VM

Operating System

Ubuntu Server 20.04 LTS

Private network

Installed and configured

Firewall Installed and configured
Internet connectivity 100 Mbps Dedicated
Services Standard DDoS Protection.

Remote Management.

Service level management

24/7 support.
Direct telephone support.

* The quantities mentioned above (vCPU: 48, RAM: 512 GB and Storage: 12 TB

SSD) are total resources for both virtual machines co
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10.

11.

12.

Platform Migration and Environment Configuration. & | ot §§ G gt
NEDIAS @8 ellaadt Gor

The bidder shall be responsible for migrating the existing e-learning platforms, which
consist of latest three Moodle platforms in accordance with the following technical
procedures:

Operating System Installation:

Install Linux Ubuntu 20.04 or a later on the two new servers and ensure that all
necessary system configurations are completed so that one server operates as a Web
Server and the other as a Database Server.

Nginx Installation and Configuration:

Install Nginx 1.18.0 a later on the two new servers and configure the required settings.

. MySQL Installation and Configuration:

Install MySQL 8.0.42 a later on the two new servers and configure the required
settings.

PHP Installation and Configuration:

Install PHP 8.2.14 a later and the required PHP extensions on the two new servers and
configure the necessary settings.

Database Creation:

Create an empty database for each platform on the new database server.

Database Migration:

Export the database of each platform from the old database server and import it into
the corresponding database on the new database server.

Moodle Application Files Migration:

Copy the Moodle application files for each platform from the old web server to the
new web server.

MoodleData Directory Migration:

Copy the MoodleData directory for each platform from the old web server to the new
web server.

File Ownership Configuration:

Configure the required file ownership permissions on the new web server.
Configuration File Update:

Update the config.php file for each platform to reflect the new server environment and
configuration.

Nginx Configuration and Virtual Hosts:

Configure the Nginx service on the new web server and create a separate Virtual Host
for each platform site.

SSL Certificate Configuration and Renewal:

Configure and update the SSL certificates.

The bidder must comply with the following conditions:

A. Carry out the migration in a secure and organized manner, with minimal service
interruption.

B. Install the compatible version of all software components on the new servers.

C. Ensure that the new hosting environment is fully compatible with the operational
requirements of the platforms, including operating systems, databases, software
versions, and required extensions.

2 of 4
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D. Conduct comprehensive post-migration testing to verify functionality, stability,
and performance.

E. Provide a detailed migration plan, including a timeline, rollback plan,
implementation phases, and any expected downtime.

F. Coordinate closely with the university’s team throughout all stages of the
migration process.

G. Create and maintain full system backups before initiating the migration.

3. Terms and Conditions.

A. Contract term is 12 months.

B. The contract may be renewed or extended for an additional period upon the mutual
written agreement of both parties.

C. Hosting billing term is monthly paid.

D. All services must be delivered directly through the bidder (Subcontracting is not
acceptable).

E. The bidder must provide any local or international certifications for its data center
if available.

F. Bidder must provide similar project references if available.
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