Procurements Gl 1 daals sl B3

Department

AL al-BAYT UNIVERSITY
AV 2w o @blsal 02024 J4f cppi g, )
21446

3.4 jwlu\ ciladd g

allgl — dac 3l g)ydd) ddal

(2024/5) L taal) o,

Blia) o ol Jadly iy 6 sl—dal) £ 9inga
(lanay clina )

(2024/31) Ayl )5 ad,

Lilaay g Lall 09309 A (39414.48)

Ladh ¢ gilaly Lilanyly Ll e danly

Allad A kil A dlen) Al

Qoaladl <y gUanlly 4 al) d_gal)
(2024/10906 ) Sl jaall &,
glaad) 138 Lo cidyg (A (yag )
062003376 | 0785004239 N Laiy)y 4uaill 404 ) z\glzua,d\ FEgRA| Nl
065163370 065163303 A g SV AaaidU Aad ) (yitgll AS ) 2

8 (s 1 daieall




Al &b clasdg ajlel = Luc i) o)yl diad
.(2024/31) : i3 a3,
1(2024/20) :3—ulal) A,

:02024/10/9 :d—udal) )5
Ala) e Blsal il gDl e ol i liinl clardg 2ilsl = due il ehall Lind @) 8
AN e (lanaeg lmay) hloa) s oUsi Qs (a5 3y (2024/5) a3y slaal)
Lilaay g Llins pde dayly Lilaayly W 0305 danss (39414.48) dles) Loy slaall Laiial)
— 1 YIS Sl o dalall 4y pall 5 48 paall o s )l Dl cludd ¢ giladg
(Backup and recovery software LOT1.1 + LOT 1.2 asull dla) Yl
L) 45530 e solution subscription license and support for 3 years)
slbaall 8 doslladll Clealsall Glladdl (ad V) agiaje (5S YLat¥)y il 50
Ailasuad 5 Tilina (49lhg daidy Liag ll (g 5ty dned (25139.520) ddlan) dnsig

el e dalall Zupeall Sl Lds o5 e 5

Lotl(Lotl.1+Lot1.2):

Backup and Recovery Software Solution (3 Years subscription license
Software maintenance and technical support )

Product Description QTY
Veeam Data Platform Advanced Universal Subscription 8
License. Includes Enterprise Plus Edition features. 10 instance
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pack. 3 Year Subscription Upfront Billing & Production (24/7)
Support. Education sector

Installation /reinstallation, Configuration, update last version, LoT
Vendor and Local Support included all Veeam software
components-backup server, proxy servers, Mount server,
gateway servers, and tape server, Backup Repositories, Veeam
ONE and all needed backup and restore jobs. For 3 Years

Veeam Backup and Replication Universal License  support LoT
Backup and restore all kind of physical (Windows, Linux, Unix)
and virtual machines (VMware, Nutanix AHV, Hyper-V),
Oracle database Oracle RAC for Oracle Solaris 10, 11 (x86_64,
SPARC) and Microsoft Active Directory Domain Controllers,
SQL Server, SharePoint , Veeam Plug-in for Oracle RMAN
must supports Oracle Real Application Clusters (Oracle RAC).

Site training for the technical staff of Computer Center. LoT
Training must focus on the following:

— Operation.
— Problems and fault analysis.

— Software installation and administration for the
associated software modules.

— Configuration,
- Management.

During installation and configuration, a knowledge transfer,
and a detailed elucidation for every step of work must take
place by the company team for AABU technical staff

e The date of activation of the Veeam Backup and Replication software licenses from
mother company must begin after supplying and operating the backup server by the
company that winning LOT2.

OBLIGATIONS OF THE COMPANY
1- The Company must submit a proof of software licenses and subscription

validity upon activation of license.

2- A letter or certificate from vendor confirming of the software Activation
date with 3 years warranty, starting from the installation and activation
date.
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3- Company will be responsible for full maintenance for the proposed
solution for Lot 1, preventive and corrective maintenance for the warranty
and maintenance contract period will be covered.

4- Company will conduct with customer Team for any request carrying out
such tests and services as may be indicated necessary from the status of
customer Environment.

5- Company will provide the below services and commitments during the
warranty and maintenance contract period.

6- Visit AABU premises immediately for the most urgent calls as per terms
of services purchased.

7- Must provide unlimited Numbers of Requests by Phone/email.

8- Installation, Configuration, update last version for Veeam Backup and
Replication Vendor and Local Support , included all Veeam software
components-backup server, proxy servers, Mount server, gateway servers,
and tape server, Backup Repositories, Veeam ONE and all needed backup
and restore jobs.

9- Installing /reinstallation and Configuration Veeam ONE to be real-time
monitoring, business documentation and management reporting for
Veeam Backup & Replication, Veeam Backup for VMware vSphere and
Microsoft Hyper-V.

10- The company is responsible for the maintenance preventive and
corrective.

11- Apply quarterly health check for the proposed solution components.

12- The company to which the bid is submitted, and after the referral,
shall name the technical staff executing the project.

13- The company executing the bid must respond to any written or
telephone maintenance request by the university within a maximum
period of 24 hours from the date of notification, otherwise the

regulations and instructions in force at the university will be applied.
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Lot 2: Backup Server (QTY 1)

Supermicro SYS-620P-TR Backup Server with Internal Storage Capacity used
for all Veeam software components; backup server, proxy servers, Mount
server, gateway servers and tape server and also local backup repositories with
the following specifications:

Item Description
Model | Supermicro SYS-620P-TR
Form Factor | Rack mountable
Processors | 2 x Intel Xeon Gold 6326 (16 Core,24M Cache, 2.90 GHz,
3.50 GHz Boost Frequency)
Installed | 128GB ( 4 x 32GB ) DDR4 RDIMM with 3200MT/s Speed,
Memory | expandable to at least 512 GB
Cooling | Hot-Plug Redundant fan
Power Supply | Dual,Hot-plug,Redundant Power Supply
Networking | 4 x 10GbE Base-T Ports
2 X 10Gb SFP+
Additional 2 SFP transceivers that shall be installed in the
Data Centre Switch must be offered.
2 X 16Gb FC HBA auto negotiation 4 /8/16 Gbps
Raid | RAID 0,1,5,6,10,50
Controller
Storage | OS:2x 1.6TB SAS 12GBbs Mixed Use SSD
HDD (Capacity): 6 x 8TB 12GBbs 7.2K RPM Hot Plug
Raid | 4GB
Controller
Cache
Slots/Ports | 2 USB 2.0 Ports

2 USB 3.0 Ports

Media Drive | DVD RW Drive
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Management | Integrated Management Port with remote management

feature should be included.

Operating | Microsoft Windows Server( 2022,2019,2016), RedHat
System | Linux, VMware, Hyper-V.

Accessories | All needed, cables,fiber cables ,SFPs, and all accessories to
be mounted in a standard rack cabinet

Warranty | 3 years warranty (parts,labor,onsite support).

The Company is committed to the following:

1. Supply, install and operate the server
to be ready to install the Backup Software Solution in Lotl (Veeam
Backup and Replication ) and to be connected to Tape Library when
needed and upon request.

1. Set up Internal Storage Capacity and
create a local storage repository for Veeam Backup Software Solution
in Lotl.
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Terms and Conditions

1-

2-

The Company must a complete system solution inclusive of the design,
supply, installation, testing, commissioning and maintenance.

The company must install and connect and configure the delivered
Backup Software on AABU HW and connect them to the AABU HW
(Tape Libraries, NAS, Backup Storage).

The Company shall deliver all the hardware, software, licenses and
professional services for all the proposed solution components within
the declared timeframe (3 years) which shall guarantee that the
implementation of the proposed solution are guaranteed without any
additional component(s) (hardware, software, licenses and professional
services).

Any additional fees to guarantee the smooth and well-defined
implementation even from the company side or any third party will be
the responsibilities of the company and on his own account.

The Company should provide offer for 3 years’ product warranty
support from Vendor and from local company including any software
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upgrades for all provided solution components (All devices, hardware,
and software components).

6- All required SFP+ transceivers, cabling, connectors, accessories,
installing and commissioning are the responsibility of the Supplier.

7- The company shall apply quarterly health check for the proposed
solution components.

8- The Company must ensure that the equipment that they are proposing
will be new, factory equipped, and that no item is refurbished or used.
Al al-Bayt University requests an official letter from the vendor that all
supplied items with their serial numbers are specially sold to Al al-
Bayt University

9- All Microsoft licensing if needed is the responsibility of Al al-Bayt
University, any other licensing should be stated clearly in the financial
RFP and should be priced for at least three years.

10-  Prices include supplying, installation operation, and maintenance of
all offered (HW&SW) and knowledge transfer and site training for the
technical staff as specified in the specification.

11-  The compatibility of all components of the system with each other
IS the responsibility of the company.

12- The Company shall be responsible to configure the proposed
backup solution for all AABU existing and any new system within the
timeframe of warranty and support as a part of support services.
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