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FortiAnalyzer-300G 3 Year |
FortiCare Premium Support.
1.0 FAZ3HGTA22001312 1

FC-10-LO3HG-

247-02-3
247-02-36 start date :2026-02-08 :

end date :2029-02-07

3,286 JOD 3,286 J0D

FortiGate-2200E 3 Year
Unified Threat Protection
(UTP) (IPS. Advanced
Malware Protection,

Application Control, URL=

1.0 FCA10-F22HE pBNs & Video Filtering.
950-02-36 ; P =

Antispam Service. and

FortiCare Premium).
start date
:2026-02-08

end date :2029-02-07

FG2K2ET921900091
FG2K2ET921900093

33,443 10D 66,886 JOD

FAZ3HGTA22001312
FG2K2ET921900091 Lot
FG2K2ET921900093

3-Year Local Support as per

2.0 Service the SLA

Lot
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Maintenance and Support Coniract Terms

1. The Bidder shall perform routine maintenance every two months
(preventive) and as—needed maintenance (corrective). This includes the
cost of replacement parts, consumables, labor, and any associated fees. All

parts must be original and new.

2. The Bidder shall perform all necessary updates and upgrades released by

the manufacturer without additional é;ost to the University.

3. The Bidder shall depl4oy qualified and trained technicians. The University

may request replacemenf of any personnel without providing reasons.

4. Support must be provided during holidays and o'f'ficial breaks, 24x7, and

include consultancy to optimize performance.
5. Response and Resolution Times -
o Respond and repair within 4 hou'rs for standard malfunctions.
o Respond and repair within 2 hours for critical malfunctions. )

6. If systems are not operational within 8 hours, the Bidder should provide

replacement devices of equivalent capability within 24 hours at no cost.

7. If the Bidder fails to fulfill contractual obligations or delays repairs, the

University may:

A. Impose a financial penalty of 0.02% of the tender value per day.
B. AND/OR Procure repair services at the Bidder’s expense, plus 15%
administrative surcharge.

C. AND/OR Seize part or all of the Maintenance guarantee provided by the
Bidder.
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